
 

 

  
CONSUMERS’ COMMITTEE  

                                             Tuesday, January 16, 2018, 1:00PM – 3:00PM  
                                                    LGBT Center, 208 West 13th Street, Rm 101, NY, NY  

Conference Call Info: 1-866-213-1863, Access Code 3587454# 

  
Planning Council Members Present: Katrina Balovlenkov (Co-Chair) Billy Fields (Co-Chair), Saul 

Reyes (Consumer At Large), Mark Brown, Paul Carr, Maria Diaz (Co-Chair, TCSC), Justin LiGreci, Jesus 

Maldonado, David Martin, John Schoepp 

Planning Council Members Absent:  Atif Abdul-Haqq, Lisa Best, Tony Chase, Rose Chestnut, 

Appointed Community Members: Randall Bruce, Yves Gebhardt, Ron Joyner 

NYCDOHMH:  Jose Colon-Berdecia, Graham Harriman, Melanie Lawrence, Jan Carl Park, Cristina 

Rodriguez-Hart, Ph.D., Darryl Wong  

MEETING MATERIALS DISTRIBUTED:   

 Current Meeting Agenda & Meeting Minutes from December 19, 2017  

 Community Forum on HIV & Older New Yorkers: Handouts prepared by Jules Levin (NATAP)/Jan 

Cark Park(NYCDOHMH),  Dr. Bisrat Abraham (NYCDOHMH),  Johanne Morne (NYSDOH AIDS 

Institute), Dr. Laura Cheever (HRSA), Dr. Turner Overton (Univ of Alabama) 

 11/12/17 Committee Workplan discussion notes 

 2017 HIV Planning Council Retreat  Consumers Committee breakout notes 

 Graphic schematic of role of Consumers Committee in PC planning process    

 January 2018 HIV Planning Council calendar 

 

WELCOME/INTRODUCTIONS  

Co-Chairs Katrina Balovlenkov and Billy Fields opened the meeting. Saul Reyes led the group in a 

moment of silence. After member introductions, meeting materials were reviewed, the minutes of the 

December 19, 2017 meeting were accepted as presented and the Rules of Respectful Engagement 

were read by the group. 

 
PUBLIC COMMENT 

Mark Brown formally thanked the Planning Council staff for assuring that meeting participants are well-

informed through timely dissemination of information and for the ongoing staff support provided to 

consumers.  
 

HIV & OLDER NEW YORKERS FORUM 

Graham Harriman, Director of the Care and Treatment Program, invited consumers to share highlights 

and takeaways from the community forum held at NYU on Wednesday, January 10. The National AIDS 

Treatment Advocacy Project, www.natap.org, co-hosted the event and consumers were directed to 

their site for more information.  Among the issues raised were: premature aging due to chronic 

inflammation, an anecdotal report that PrEP was not prescribed for a client due to her gender, the 

prevalence of osteoporosis and lipodystrophy among clients who have been taking medications, the 

long term implications and side effects of PrEP on bone health, menopause and its relationship to long 

  

http://www.natap.org/


 

 

term medication usage, mental health concerns among those who are aging, the lack of training of HIV 

providers who are trained in geriatric issues, social isolation and lack of social supports and the need 

for wellness maintenance and exercise.  Co-Chair Katrina Balovlenkov reported that the organization, 

Let’s Kick ASS (AIDS Survivor Syndrome) focuses on the impact of aging, HIV, social isolation and 

depression for older populations. Several consumers reported that the series of breakout sessions was 

extremely compelling, making it difficult to choose just one session before re-convening for the report 

back. Finally, the committee was urged to think about gaps and needs for aging clients, especially 

women and people of color.  Copies of handouts were included in the meeting packets, including an 

overview of HIV and aging issues from the American Journal of Public Health. 

 

PLANNING COUNCIL UPDATES 

Saul Reyes, Consumer at Large, reported that: 

 Needs Assessment (NA) is currently engaged in ranking the issues to be explored during this 

planning session;  

 Priority Setting & Resource Allocation (PSRA) conducted the second part of its committee 

orientation and training and began fleshing out questions for the next meeting, where the 

Director of the State’s AIDS Drug Assistance Program (ADAP) will present to the committee; 

 Integration of Care (IOC) has been refining the Standards of Care (SOC) for service categories 

under review.  

It was recommended that consumers request minutes of meetings or access them through our website, 

www.nyhiv.org in order to be apprised of the context of current issues being discussed.   

 

THE CONSUMER SOLAR SYSTEM: THE WISDOM OF EXPERIENCE 

Dr. Cristina Rodriguez-Hart, Epidemiologic Liaison to the Planning Council, reported that the draft 

quality improvement report has been developed and that a subcommittee has provided feedback on 

the first draft.  The recommendations will be framed around four (4) domains: initial HIV diagnosis, 

mental health issues, family & peer support and consumer engagement/empowerment.  The 

subcommittee is engaged in discussing how these recommendations can be ranked in order of 

consumer priority and how to operationalize these recommendations and integrate them into the work 

of other committees, primarily Needs Assessment and Integration of Care.  Trauma-informed care, 

sensory & physical disabilities, person-first language and trans-sensitive care have been integrated 

into the current Master Directive.  

 

Darryl Wong suggested considering the use of a ranking/prioritization approach similar to that of the 

PSRA Matrix, looking at the four major recommendations juxtaposed against the criteria which are the 

components of the HIV continuum.  In addition, there was discussion about the process of formalizing 

the recommendations for inclusion into the Master Directive, which will be addressed at the February 

committee meeting.  

 

COMMITTEE DISCUSSION – WORKPLAN FOR 2017/18 

Mr. Wong opened the discussion by referencing the Committee Workplan discussion notes from the 

November 12 meeting, as well as the Consumers Committee breakout notes from the Planning 

Council’s 2017 retreat. Highlights of the discussion include: 

 Consumers should stay involved through active communication with Planning Council members  

and physical presence at  Planning Council committee meetings; passive participation reduces 

the impact of attending meetings. 

 How can other PC committees be more accountable to the Consumers Committee? 

 How can we expand voting rights of consumers on other committees? 

 How can we rotate meeting attendance responsibilities? 

http://www.nyhiv.org/


 

 

 Where is the voice of millennials in our discussions?  How can we engage them/tailor our 

meetings to encourage millennials to become active participants? 

 There is an absence of social media technologies, including the PC website, portals or blogs for 

discussion, which resonate with younger people, resulting in underrepresentation of PLWHA 

under 30 

 

PUBLIC COMMENT 

 

ADJOURNMENT 

There being no further business, the meeting was adjourned at 3:00PM 

 

 


